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Q. Further to the response to IN-NLH-052, confirm that the numbers for SAIFI and
SAIDI in this response include planned and unplanned outages and, if planned and
unplanned outages are included, restate the information separating the planned
and unplanned numbers.

A. Hydro confirms that the numbers for SAIFI and SAIDI in its response to IN-NLH-052
include planned and unplanned outages. The tables below restate the information,
separating the planned and unplanned numbers.

Table 1
SAIFI -Planned
Interruptions per customer
Average Average
2008 | 2009 | 2010 | 2011 | 2012 2013 | (2008-2012) [ (2009-2013)
Hydro Corporate 116 | 095 | 081 [ 077 1.13 1.00 0.96 0.93
Labrador Interconnected 1.38 1.10 1.12 0.99 1.63 2.73 1.25 1.54
Labrador Isolated 119 | 365 | 3.66 | 0.90 3.21 0.88 2.52 2.44
Labrador City 203 | 0.95 1.03 | 0.6 1.44 2.47 1.09 1.21
Wabush 296 | 4.32 1.08 | 0.68 3.97 5.10 2.60 3.08
Happy Valley 038 | 0.34 1.22 1.87 1.11 2.25 1.00 1.38
Table 2
SAIFI -Forced
Interruptions per customer
Average Average
2008 | 2009 | 2010 | 2011 | 2012 2013 | (2008-2012) | (2009-2013)
Hydro Corporate 516 | 358 | 271 | 492 3.24 4.82 3.92 3.87
Labrador Interconnected | 5.69 6.14 2.73 7.18 3.81 6.02 5.09 5.18
Labrador Isolated 12.66 | 10.22 | 824 | 7.38 6.38 8.16 8.92 8.05
Labrador City 0.06 | 899 | 345 | 527 431 2.77 4.44 4.91
Wabush 937 | 1010 | 199 | 821 5.30 7.48 6.93 6.61
Happy Valley 9.53 257 | 232 | 851 2.96 8.35 5.14 5.01
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Table 3
SAIDI -Planned
Outage hours per customer
Average Average
2008 2009 2010 2011 2012 2013 (2008-2012) (2009-2013)
Hydro Corporate 3.23 2.90 1.44 1.47 3.35 5.40 2.48 2.93
Labrador Interconnected 3.41 5.31 2.38 1.08 5.10 16.08 3.46 6.14
Labrador Isolated 1.87 4.05 4.10 0.42 9.12 1.44 3.94 3.82
Labrador City 5.39 3.62 3.03 0.12 5.42 24.42 3.51 7.56
Wabush 7.97 27.23 3.08 1.30 8.39 30.38 9.44 14.26
Happy Valley 0.43 0.70 1.63 1.84 3.88 4.82 1.73 2.63
Table 4
SAIDI -Forced
Outage hours per customer
Average Average
2008 2009 2010 2011 2012 2013 (2008-2012) (2009-2013)
Hydro Corporate 7.95 7.76 4.99 14.84 4.90 13.82 8.09 9.30
Labrador Interconnected 1.34 19.68 3.95 10.26 4.18 12.48 7.86 10.04
Labrador Isolated 26.00 8.70 8.16 10.50 6.00 6.79 11.75 8.02
Labrador City 0.05 35.83 4.69 12.44 5.53 12.32 11.66 13.98
Wabush 5.23 33.70 3.05 16.19 9.25 24.40 13.41 17.28
Happy Valley 1.37 1.83 3.56 6.75 1.56 9.15 3.04 4.64




